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About us
JTA Australia is a consultancy specialising
in community consultation and stakeholder
engagement.
We have grown from small beginnings in
Brisbane in 1992, to become one of the largest
and best regarded consultation specialists in
eastern Australia. JTA is still based in Brisbane,
but has staff in Townsville, Melbourne, Perth
and Sydney.
Our past and present clients include state,
federal and local governments, and national
and international corporations in many sectors,
including oil and gas, mining and construction,
energy, transport and finance.
JTA has a sound reputation for delivering
successful consultation programs on
sensitive issues, and for effectively involving
communities and other stakeholders that have
been difficult to engage.
We are recognised for our ability to manage
the concerns and nuances of rural and regional
communities.

Our principles
integrity and commitment to our clients
and their stakeholders
ethics and professionalism
transparency, accountability and
attention to detail
respect for each community’s needs and
issues
the belief that what we do is important
and makes a difference for the client and
the community

Our services
consultation programs that reflect community needs
issues and risk identification and management
corporate and community advocacy
facilitation and mediation
communication strategies and advice
stakeholder engagement
relationship maintenance strategies
We specialise in building and maintaining relationships, adding value
through open and credible consultation and communication.
We are skilled, committed and values-driven, and strive for best
practice.

Our approach
Each program is tailored to the needs of our client and the often
disparate needs of their geographically diverse communities.
Our principle-based planning delivers strategies that effectively involve
the ‘silent majority’, those who prefer to stay on the sidelines.
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